
 

Terms and Conditions for Onshore Power 2026 
Version 2024-12-10 
 
These general terms and conditions shall apply to all users of onshore power facilities at 
the disposal of Ports of Stockholm. 
 
Between Stockholms Hamn AB, org.nr. 556008-1647 (the "The Port") and the customer 
(the "Vessel"), the following general terms and conditions apply. 

1 Onshore Power Facility 

1.1  
The onshore power facility (the ”Facility”) is located at Quay S167 and Quay S160 and in 
accordance with the rules and regulations described in IEC/ISO/IEEE 80005-1 (the 
"Regulations") with the following service details; 
a) Voltage: 6.6 KV or 11 KV - the user must specify voltage with a voltage difference 
according to deviations specified in the Regulations. 
b) Frequency; 50 Hz or 60 Hz - The Company must specify the desired frequency with 
frequency deviations in accordance with the Regulations. 
c) Available power; max 11 MW. 

2 Obligations of the Vessel 

2.1  
The Vessel undertakes to receive the supply of electric power to the Vessel during the 
period of its stay at the quay, if this has been ordered, and not to use the Vessel's own 
power supply units. 

2.2  
When using the Facility, the Vessel is obliged to provide The Port with all necessary 
information relevant to the use. 

2.3  
The Port shall always be able to get in touch with the Vessel's representative while the 
facility is in use. 

2.4  
The Vessel undertakes to connect the Vessels as soon as possible, but no later than 1 
hour after mooring. At departure, disconnection may take place no earlier than 1 hour 
before departure or later if possible. 



 

3 Obligations of The Port 

3.1  
The Port undertakes to supply electrical power to the delivery point in The Ships in 
accordance with the terms of this agreement. The delivery point refers to the point where 
The Port connectors are connected to the Vessel's connectors. 

4 Ordering Electrical Power 

4.1  
The Vessel must order an electricity connection no later than 72 hours before the call via 
agent.  

5 Use of the Facility 

5.1  
The use of the Facility may be suspended if it is necessary to carry out work on the 
necessary infrastructure or if there are technical problems that prevent a safe operation of 
the Facility. 

5.2  
The Port may request to inspect the part of the Vessel's technology that allows for a 
shore-side power connection before, during and after the connection is established. 

5.3  
The Port is not obliged to make the Facility available if The Port is prevented from doing 
so due to force majeure or circumstances beyond The Port’s control 

6 Compensation 

6.1  
Compensation for the use of the Facility is stated in The Port's price list for Cruise Liners 
in force at the time. 

7 Responsibility 

7.1  
The Port accepts no responsibility for power outages or for damage to the Vessel that is 
not due to negligent actions by The Port. 



 

7.2  
No party is responsible for any damage to the other parties equipment in connection with 
the use of the Facility unless the damage is caused by negligence. 

7.3  
No party shall be responsible to another party for indirect or consequential loss or 
damages such as, but not limited to, loss of profit or loss of revenues. 

7.4  
The Vessel shall indemnify The Port from any claim or action arising from claims made 
by third parties. 

8 Applicable law 

8.1  
Any dispute, disagreement or claim arising out of or in connection with these Terms and 
Conditions or breach of the Terms shall be finally settled in the Stockholm District Court 
as the first instance and in application of Swedish law. 
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